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community church

We have tried to make it as easy as humanly possible for you to take your next step at GCC. That is why
we offer online registration for things like Core Classes, small group events, all church events,
volunteering opportunities, etc.

So let’s walk through a few of the questions that we often hear related to this process:

Q: Do I need to have a GCCwired.com account to register for events?

Yes. Our system requires that people have accounts in order to register for events — especially for events
that have a charge associated with them and for events where electronic check-in is used. There are
exceptions to this — typically things like Easter or Christmas Eve services where we require people to
register just so we have an idea how many will attend. In this case an account is not necessary.

Q: Do I need to be logged in to register for an event?
Yes, but if you are NOT logged in the system will recognize that an alert you to login by dropping a login
pane down from the top of your screen. Once logged in you may proceed with your registration.

Q: How will you know that I registered for an event?

First, your registration is logged in the system so we can see everyone registered for that event. Next,
you receive a confirmation email each time you register for an event. Sometimes this is just for your
records and at other times it serves as your ticket to the event. IMPORTANT! Always print off the email
and bring it just in case. You can also do a [CTRL+P] on the last page of your registration screen. The
information presented here will be the same information emailed to you.

Q: Why am | having problems using this feature on the website?
e Do you have a pop-up blocker enabled? If so, disable it for GCCwired.com
e Do you have the latest free version of Flash Player? Our left panel navigation, the main screen on
the home page and the Media Player are all designed with Macromedia (Adobe) Flash. You can
check to make sure you have it here:

Q: What if | still have questions?
No problem. Just contact us at and we'll try to help.


http://get.adobe.com/flashplayer/?promoid=DXLUJ
javascript:launchcontact('B82S3QmDwXS6qZLCRg+6sA==')
mailto:accounthelp@gccwired.com

